QUINTET

PSD2: PUBLICATION OF STATISTICS - Q3 2023
Presentation of daily statistics on the availability and the performance of the dedicated interface (PSD2 API) as set out in EBA Guidelines 2.2 and 2.3, and of the PSU interface made available to Quintet clients for directly accessing
their payment accounts online.

Dedicated interface: availability and performance statistics (daily average) PSU interface: availability and performance statistics (daily average)
. Downtime AISP time by AISP Daily error PISP time by i CBPII time by CBPII Daily error X Downtime  AISP time by Calls X
Uptime (%) response rate response rate response rate  Uptime (%) PISP time by Calls (ms)
(%) Calls (ms) Calls (ms) Calls (ms) (%) (ms)
(%) (%) (%)
01/07/2023 ]0.00% 100.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1917.40 NA
02/07/2023 ]0.00% 100.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2422.40 NA
03/07/2023 ]0.00% 100.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2425.00 NA
04/07/2023 |4.17% 95.83% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2499.40 NA
05/07/2023 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2863.20 NA
06/07/2023 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2481.20 NA
07/07/2023 ]100.00% 0.00% 322.50 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2597.60 NA
08/07/2023 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2184.60 NA
09/07/2023 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2409.20 NA
10/07/2023 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2192.20 NA
11/07/2023 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2255.60 NA
12/07/2023 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2310.40 NA
13/07/2023 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 98.72% 1.28% 2295.60 NA
14/07/2023 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2709.00 NA
15/07/2023 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1794.00 NA
16/07/2023 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1975.60 NA
17/07/2023 ]100.00% 0.00% 343.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2437.60 NA
18/07/2023 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2349.60 NA
19/07/2023 ]100.00% 0.00% 493.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2242.20 NA
20/07/2023 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2390.60 NA
21/07/2023 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2800.60 NA
22/07/2023 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 99.65% 0.35% 2833.40 NA
23/07/2023 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2062.20 NA
24/07/2023 ]100.00% 0.00% 488.50 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2267.00 NA
25/07/2023 ]100.00% 0.00% 631.50 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 3284.20 NA
26/07/2023 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2097.80 NA
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27/07/2023 |100.00% ]0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2246.80 NA
28/07/2023 |100.00% ]0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 3471.80 NA
29/07/2023 |100.00% ]0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 94.45% 5.55% 2579.20 NA
30/07/2023 |100.00% ]0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1721.80 NA
31/07/2023 |100.00% ]0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1849.40 NA
01/08/2023 ]100.00% |0.00% 417.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2093.00 NA
02/08/2023 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1963.40 NA
03/08/2023 ]100.00% |0.00% 320.04 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2152.80 NA
04/08/2023 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2499.40 NA
05/08/2023 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1728.00 NA
06/08/2023 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 99.64% 0.36% 1983.20 NA
07/08/2023 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2167.80 NA
08/08/2023 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2008.00 NA
09/08/2023 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2287.00 NA
10/08/2023 ]|100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2445.60 NA
11/08/2023 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2614.60 NA
12/08/2023 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 97.96% 2.04% 1850.80 NA
13/08/2023 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1925.20 NA
14/08/2023 ]|100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1887.60 NA
15/08/2023 ]|100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2022.40 NA
16/08/2023 ]|100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2012.20 NA
17/08/2023 ]|100.00% |0.00% 451.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1852.80 NA
18/08/2023 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2785.80 NA
19/08/2023 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 65.78% 34.22% 2040.00 NA
20/08/2023 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 49.02% 50.98% 1849.80 NA
21/08/2023 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2174.60 NA
22/08/2023 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 99.32% 0.68% 2197.60 NA
23/08/2023 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2284.20 NA
24/08/2023 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2120.80 NA
25/08/2023 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 99.66% 0.34% 5445.60 NA
26/08/2023 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 98.26% 1.74% 6214.40 NA
27/08/2023 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 99.71% 0.29% 1951.40 NA
28/08/2023 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2016.80 NA
29/08/2023 ]100.00% |0.00% 416.75 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1980.20 NA
30/08/2023 |100.00% ]0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2016.00 NA
31/08/2023 [100.00% ]0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 3694.20 NA
01/09/2023 |100.00% ]0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2593.20 NA
02/09/2023 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1796.60 NA
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03/09/2023 |100.00% ]0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2039.60 NA
04/09/2023 |100.00% ]0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2094.20 NA
05/09/2023 |100.00% ]0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 99.69% 0.31% 2223.00 NA
06/09/2023 |100.00% ]0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 99.29% 0.71% 1986.40 NA
07/09/2023 |100.00% ]0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2347.20 NA
08/09/2023 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2184.20 NA
09/09/2023 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1924.60 NA
10/09/2023 ]|100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 99.30% 0.70% 1894.40 NA
11/09/2023 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2224.80 NA
12/09/2023 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1958.40 NA
13/09/2023 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2047.20 NA
14/09/2023 ]|100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2128.40 NA
15/09/2023 ]|100.00% |0.00% 315.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 3231.40 NA
16/09/2023 ]|100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1744.60 NA
17/09/2023 ]|100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1830.60 NA
18/09/2023 ]|100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2603.80 NA
19/09/2023 ]|100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 93.87% 6.13% 2298.40 NA
20/09/2023 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2066.20 NA
21/09/2023 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2094.80 NA
22/09/2023 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2128.80 NA
23/09/2023 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1683.00 NA
24/09/2023 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2184.80 NA
25/09/2023 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2233.40 NA
26/09/2023 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1943.20 NA
27/09/2023 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1991.80 NA
28/09/2023 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1976.60 NA
29/09/2023 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2350.20 NA
30/09/2023 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1734.00 NA




