PSD2: PUBLICATION OF STATISTICS - Q4 2023

QUINTET

PRIVATE BANK

Presentation of daily statistics on the availability and the performance of the dedicated interface (PSD2 API) as set out in EBA Guidelines 2.2 and 2.3, and of the PSU interface made available to Quintet clients for directly accessing
their payment accounts online.

Dedicated interface: availability and performance statistics (daily average)

AISP Daily error

PISP Daily error

CBPII Daily error

PSU interface: availability and performance statistics (daily average)

D ti AISP ti b PISP ti b CBPII ti b D ti AISP ti by Call
Uptime (%) 0\/(\22)|me Callslznnfs) ¥ response rate CaIIsI:Tr:\s) ¥ response rate Calls |(rrr:z) ¥ response rate  Uptime (%) O\’(\L;’)Ime |(r:1nes) ysats PISP time by Calls (ms)
(%) (%)
01/10/2023 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1961.00 NA
02/10/2023 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1963.60 NA
03/10/2023 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2100.20 NA
04/10/2023 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2633.80 NA
05/10/2023 ]100.00% 0.00% 0.00 0.00% 2764.50 25.00% 0.00 0.00% 100.00% 0.00% 2091.80 NA
06/10/2023 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2929.00 NA
07/10/2023 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1853.60 NA
08/10/2023 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2174.00 NA
09/10/2023 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 99.36% 0.64% 2199.00 NA
10/10/2023 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 99.60% 0.40% 2200.80 NA
11/10/2023 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2143.60 NA
12/10/2023 ]100.00% 0.00% 0.00 0.00% 2029.33 25.00% 0.00 0.00% 99.66% 0.34% 2169.00 NA
13/10/2023 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2205.00 NA
14/10/2023 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 97.97% 2.03% 1868.20 NA
15/10/2023 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1935.80 NA
16/10/2023 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2164.00 NA
17/10/2023 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2080.00 NA
18/10/2023 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2162.80 NA
19/10/2023 ]100.00% 0.00% 0.00 0.00% 3809.00 0.00% 0.00 0.00% 100.00% 0.00% 2185.00 NA
20/10/2023 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2448.20 NA
21/10/2023 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 98.31% 1.69% 1731.60 NA
22/10/2023 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2012.40 NA
23/10/2023 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2238.80 NA
24/10/2023 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2214.20 NA
25/10/2023 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2705.60 NA
26/10/2023 ]100.00% 0.00% 0.00 0.00% 3446.00 0.00% 0.00 0.00% 100.00% 0.00% 2088.00 NA
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27/10/2023 |100.00% ]0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2491.00 NA
28/10/2023 |100.00% ]0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1908.80 NA
29/10/2023 |100.00% ]0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1965.60 NA
30/10/2023 |100.00% ]0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2129.60 NA
31/10/2023 |100.00% ]0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2270.40 NA
01/11/2023 |100.00% ]0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2311.80 NA
02/11/2023 |100.00% ]0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2333.60 NA
03/11/2023 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2314.20 NA
04/11/2023 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1841.00 NA
05/11/2023 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2058.20 NA
06/11/2023 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2364.00 NA
07/11/2023 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2074.20 NA
08/11/2023 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1813.60 NA
09/11/2023 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2047.00 NA
10/11/2023 ]|100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2215.80 NA
11/11/2023 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 47.57% 52.43% 1786.40 NA
12/11/2023 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 98.96% 1.04% 1861.40 NA
13/11/2023 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 95.86% 4.14% 2084.60 NA
14/11/2023 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2116.80 NA
15/11/2023 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2227.60 NA
16/11/2023 ]|100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2289.80 NA
17/11/2023 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2274.00 NA
18/11/2023 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1850.80 NA
19/11/2023 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2062.40 NA
20/11/2023 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2144.80 NA
21/11/2023 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2135.00 NA
22/11/2023 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2193.40 NA
23/11/2023 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 3264.60 NA
24/11/2023 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 99.64% 0.36% 2361.40 NA
25/11/2023 |21.47% 78.53% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1984.60 NA
26/11/2023 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1910.40 NA
27/11/2023 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1994.60 NA
28/11/2023 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1949.00 NA
29/11/2023 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2032.40 NA
30/11/2023 ]100.00% |0.00% 900.36 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2133.80 NA
01/12/2023 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2188.40 NA
02/12/2023 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 99.67% 0.33% 1878.80 NA
03/12/2023 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1828.00 NA
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04/12/2023 |100.00% ]0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2164.00 NA
05/12/2023 |100.00% ]0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2204.80 NA
06/12/2023 |100.00% ]0.00% 370.25 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2291.40 NA
07/12/2023 |100.00% ]0.00% 322.25 0.00% 0.00 0.00% 0.00 0.00% 99.64% 0.36% 2057.20 NA
08/12/2023 |100.00% ]0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2239.00 NA
09/12/2023 |100.00% ]0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1909.20 NA
10/12/2023 ]100.00% ]0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 99.67% 0.33% 1967.40 NA
11/12/2023 ]100.00% |0.00% 312.50 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2040.60 NA
12/12/2023 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2355.60 NA
13/12/2023 ]|100.00% |0.00% 393.25 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2357.40 NA
14/12/2023 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2132.60 NA
15/12/2023 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2378.80 NA
16/12/2023 ]|100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1909.80 NA
17/12/2023 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1777.00 NA
18/12/2023 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2043.20 NA
19/12/2023 ]100.00% |0.00% 2440.01 14.17% 0.00 0.00% 0.00 0.00% 99.63% 0.37% 2092.60 NA
20/12/2023 ]100.00% |0.00% 5487.00 9.52% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2247.80 NA
21/12/2023 ]100.00% |0.00% 2682.25 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2328.00 NA
22/12/2023 ]100.00% |0.00% 9975.64 21.21% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2615.60 NA
23/12/2023 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1937.80 NA
24/12/2023 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1847.40 NA
25/12/2023 ]100.00% |0.00% 7243.42 8.33% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2141.60 NA
26/12/2023 ]100.00% |0.00% 12568.97 35.90% 0.00 0.00% 0.00 0.00% 96.19% 3.81% 2006.40 NA
27/12/2023 ]100.00% |0.00% 9681.10 31.71% 0.00 0.00% 0.00 0.00% 90.48% 9.52% 1825.60 NA
28/12/2023 ]100.00% |0.00% 6715.64 30.95% 0.00 0.00% 0.00 0.00% 81.19% 18.81% 1915.80 NA
29/12/2023 ]100.00% |0.00% 6479.32 34.21% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2429.00 NA
30/12/2023 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1842.60 NA
31/12/2023 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2548.20 NA




