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ADVANZIA BANK S.A. COMPANY PRESENTATION

REGISTRATION 

–––
Click on the link which appears on the email which 

you have received with the subject “Registration for 

Capitol Service”: 

The Credentials you create can be used to login 

both in the Capitol App and the Website.
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ADVANZIA BANK S.A. COMPANY PRESENTATION

REGISTRATION 

–––
Once on the registration page, enter the Last 6 

digits of your credit card, expire date and your 

Date of birth and click on Next: 
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ADVANZIA BANK S.A. COMPANY PRESENTATION

REGISTRATION 

–––
You will receive a one-time password SMS, 

please add the OTP 
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ADVANZIA BANK S.A. COMPANY PRESENTATION

REGISTRATION 

–––
You will create your credentials
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ADVANZIA BANK S.A. COMPANY PRESENTATION

LOGIN

–––

Go to www.mycapitolcards.com 

In order to log in, you must first enter your 

username and password:
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http://www.mycapitolcards.com/


ADVANZIA BANK S.A. COMPANY PRESENTATION

LOGIN

–––

If your username or password have not 

been entered correctly, you will receive an 

error message:
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ADVANZIA BANK S.A. COMPANY PRESENTATION

LOGIN

–––
If your username and password have both 
been entered correctly, you can either 
choose between receiving a one-time 
password (OTP) by SMS to your registered 
mobile phone or if you already have the 
Capitol app, you can authenticate via the 
app.

The authentication via app will not be 
visible if you don’t have the Capitol app 
yet.

If you wish to receive the OTP’s to your 
email address instead of by SMS, please 
contact Capitol Customer Service in order 
to set up this functionality
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ADVANZIA BANK S.A. COMPANY PRESENTATION

FORGOT OR CHANGE PASSWORD

–––
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✓ If you forgot your password or change it, please click on Forgot password and enter your 

Username. 

✓ An email with instructions will be sent to you 



ADVANZIA BANK S.A. COMPANY PRESENTATION

RETRIEVE USERNAME

To retrieve your username, please click on “No 

credentials yet?” on the Login page and follow 

the instructions. After entering the One-time 

password, you will see your username on the 

screen, and you will be able to either Log in or 

go throughout Forgot password journey. 
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ADVANZIA BANK S.A. COMPANY PRESENTATION

HOMEPAGE DASHBOARD

–––

When you log in you will be able to select 

your card from the top left selector and see 

the limit and balance of that card. 

You will also see the last 3 transactions 

and last 3 statements if any. Clicking on 

View all, will open the full list of either 

transactions or statements.

For that card, clicking on your name at the 

bottom left, you will be able to access 

multiple section. 
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ADVANZIA BANK S.A. COMPANY PRESENTATION

HOMEPAGE

–––
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From here you can access:

- My profile

- Security and Privacy

- Legal Documents 

- Help 

- Log out 



ADVANZIA BANK S.A. COMPANY PRESENTATION

TRANSACTION PAGE

–––

You can filter the transactions using the 

filter on the right.

You can download the transactions in PDF.
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ADVANZIA BANK S.A. COMPANY PRESENTATION

STATEMENT PAGE

–––

You can filter the statements using the filter 

on the right.

You can view statements for each of your 

card accounts 
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ADVANZIA BANK S.A. COMPANY PRESENTATION

CARD SECTION 

–––

You can activate your card 

Enter your 3 digits CVV and click on Activate. 
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ADVANZIA BANK S.A. COMPANY PRESENTATION

CARD SECTION – LOCK CARD 

–––

You can temporarily lock your card, 

clicking on the tangle.
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ADVANZIA BANK S.A. COMPANY PRESENTATION

CARD SECTION – TRANSACTION CODE  

–––

Click on “Set Online Transaction Code”

Define your 4-digit code by entering it in 

the pop-up box

In case of forgetting the code or wanting to 

change it, repeat the process at any time 

to define a new code
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ADVANZIA BANK S.A. COMPANY PRESENTATION

CARD SECTION – CREDIT LIMIT CHANGE 

–––

Click on “Change Credit Limit” to send a 

request to your bank to change your credit 

limit
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ADVANZIA BANK S.A. COMPANY PRESENTATION

ADVANTAGES  

–––

You can access Product Information, Card 

benefits, Insurance information etc. on the 

Advantages page.
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