QUINTET

PSD2: PUBLICATION OF STATISTICS - Q4 2022
Presentation of daily statistics on the availability and the performance of the dedicated interface (PSD2 API) as set out in EBA Guidelines 2.2 and 2.3, and of the PSU interface made available to Quintet clients for directly accessing
their payment accounts online.

Dedicated interface: availability and performance statistics (daily average) PSU interface: availability and performance statistics (daily average)
. Downtime AISP time by AISP Daily error PISP time by PISP Daily error CBPII time by CBPII Daily error X Downtime  AISP time by Calls X
Uptime (%) response rate response rate response rate  Uptime (%) PISP time by Calls (ms)
(%) Calls (ms) %) Calls (ms) %) Calls (ms) %) (%) (ms)
01/10/2022 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1453.60 NA
02/10/2022 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 5313.20 NA
03/10/2022 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2006.80 NA
04/10/2022 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1895.80 NA
05/10/2022 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2075.00 NA
06/10/2022 ]100.00% 0.00% 538.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1992.40 NA
07/10/2022 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1790.40 NA
08/10/2022 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1593.00 NA
09/10/2022 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 99.67% 0.33% 1583.00 NA
10/10/2022 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1832.20 NA
11/10/2022 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 4548.20 NA
12/10/2022 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1742.80 NA
13/10/2022 ]100.00% 0.00% 523.57 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1745.60 NA
14/10/2022 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2040.60 NA
15/10/2022 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1502.20 NA
16/10/2022 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1700.80 NA
17/10/2022 ]100.00% 0.00% 499.75 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2074.60 NA
18/10/2022 ]100.00% 0.00% 460.67 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2386.20 NA
19/10/2022 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2415.00 NA
20/10/2022 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2198.20 NA
21/10/2022 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 3157.20 NA
22/10/2022 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1469.80 NA
23/10/2022 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1632.80 NA
24/10/2022 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1829.20 NA
25/10/2022 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 88.19% 11.81% 2005.60 NA
26/10/2022 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2420.80 NA
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27/10/2022 |100.00% ]0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2057.20 NA
28/10/2022 |100.00% ]0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2313.20 NA
29/10/2022 |100.00% ]0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1586.40 NA
30/10/2022 |100.00% ]0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1706.80 NA
31/10/2022 |100.00% ]0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2446.20 NA
01/11/2022 |100.00% ]0.00% 440.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2203.40 NA
02/11/2022 |100.00% ]0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2170.00 NA
03/11/2022 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2362.20 NA
04/11/2022 ]100.00% |0.00% 402.50 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2357.40 NA
05/11/2022 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1674.00 NA
06/11/2022 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1751.00 NA
07/11/2022 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2089.60 NA
08/11/2022 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 99.65% 0.35% 1747.40 NA
09/11/2022 ]100.00% |0.00% 719.25 0.00% 0.00 0.00% 0.00 0.00% 91.97% 8.03% 1736.60 NA
10/11/2022 |100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1860.80 NA
11/11/2022 ]|100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2486.20 NA
12/11/2022 ]|100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1632.40 NA
13/11/2022 |100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1716.80 NA
14/11/2022 |100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2200.80 NA
15/11/2022 |100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2294.40 NA
16/11/2022 |100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2116.60 NA
17/11/2022 |100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2041.60 NA
18/11/2022 |100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1906.00 NA
19/11/2022 |100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 98.61% 1.39% 1544.00 NA
20/11/2022 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2989.20 NA
21/11/2022 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2329.60 NA
22/11/2022 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2232.00 NA
23/11/2022 ]100.00% |0.00% 509.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2095.00 NA
24/11/2022 ]100.00% |0.00% 430.55 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2163.80 NA
25/11/2022 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2230.00 NA
26/11/2022 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 99.63% 0.37% 1615.00 NA
27/11/2022 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2015.80 NA
28/11/2022 ]100.00% |0.00% 1252.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2033.20 NA
29/11/2022 ]100.00% |0.00% 537.44 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1992.00 NA
30/11/2022 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2003.00 NA
01/12/2022 ]100.00% |0.00% 619.22 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2177.40 NA
02/12/2022 ]100.00% |0.00% 616.50 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2446.60 NA
03/12/2022 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1501.40 NA
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04/12/2022 |100.00% ]0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1684.00 NA
05/12/2022 |100.00% ]0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2424.00 NA
06/12/2022 |100.00% ]0.00% 403.40 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2152.40 NA
07/12/2022 |100.00% ]0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2386.60 NA
08/12/2022 |100.00% ]0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2243.80 NA
09/12/2022 |100.00% ]0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 98.96% 1.04% 2387.60 NA
10/12/2022 |100.00% ]0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1985.20 NA
11/12/2022 |100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1775.20 NA
12/12/2022 |100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2532.00 NA
13/12/2022 |100.00% |0.00% 540.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2394.40 NA
14/12/2022 |100.00% |0.00% 549.50 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2445.40 NA
15/12/2022 |100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2335.00 NA
16/12/2022 |100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2479.60 NA
17/12/2022 |100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1984.80 NA
18/12/2022 |100.00% |0.00% 877.08 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 3255.80 NA
19/12/2022 |100.00% |0.00% 535.75 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2288.40 NA
20/12/2022 ]100.00% |0.00% 946.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2358.40 NA
21/12/2022 ]100.00% |0.00% 2903.90 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2387.00 NA
22/12/2022 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 3026.40 NA
23/12/2022 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2475.60 NA
24/12/2022 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1888.80 NA
25/12/2022 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1779.60 NA
26/12/2022 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2001.80 NA
27/12/2022 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2344.80 NA
28/12/2022 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2220.60 NA
29/12/2022 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2443.80 NA
30/12/2022 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2236.60 NA
31/12/2022 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 7944.80 NA




