QUINTET

PSD2: PUBLICATION OF STATISTICS - Q3 2022
Presentation of daily statistics on the availability and the performance of the dedicated interface (PSD2 API) as set out in EBA Guidelines 2.2 and 2.3, and of the PSU interface made available to Quintet clients for directly accessing
their payment accounts online.

Dedicated interface: availability and performance statistics (daily average) PSU interface: availability and performance statistics (daily average)
. Downtime AISP time by AISP Daily error PISP time by PISP Daily error CBPII time by CBPII Daily error X Downtime  AISP time by Calls X
Uptime (%) response rate response rate response rate  Uptime (%) PISP time by Calls (ms)
(%) Calls (ms) Calls (ms) Calls (ms) (%) (ms)
(%) (%) (%)
01/07/2022 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1731.40 NA
02/07/2022 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2267.60 NA
03/07/2022 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1724.20 NA
04/07/2022 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1776.60 NA
05/07/2022 ]100.00% 0.00% 561.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1997.80 NA
06/07/2022 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1905.40 NA
07/07/2022 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1868.20 NA
08/07/2022 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 12767.80 NA
09/07/2022 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% NA* NA
10/07/2022 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% NA* NA
11/07/2022 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% NA* NA
12/07/2022 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% NA* NA
13/07/2022 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% NA* NA
14/07/2022 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% NA* NA
15/07/2022 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% NA* NA
16/07/2022 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% NA* NA
17/07/2022 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% NA* NA
18/07/2022 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% NA* NA
19/07/2022 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% NA* NA
20/07/2022 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% NA* NA
21/07/2022 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% NA* NA
22/07/2022 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% NA* NA
23/07/2022 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% NA* NA
24/07/2022 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 99.65% 0.35% NA* NA
25/07/2022 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% NA* NA
26/07/2022 ]100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 99.93% 0.07% NA* NA

* P.S. : Due to technical problem, AISP time by calls (ms) for PSU interface, Data was not available from 09/07/2022 to 02/08/2022



QUINTET

PRIVATE BANK

27/07/2022 |100.00% ]0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 99.65% 0.35% NA* NA
28/07/2022 |100.00% ]0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% NA* NA
29/07/2022 |100.00% ]0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% NA* NA
30/07/2022 |100.00% ]0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% NA* NA
31/07/2022 |100.00% ]0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 79.92% 20.08% NA* NA
01/08/2022 |100.00% ]0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% NA* NA
02/08/2022 |100.00% ]0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% NA* NA
03/08/2022 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1539.80 NA
04/08/2022 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1873.40 NA
05/08/2022 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2440.80 NA
06/08/2022 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1954.40 NA
07/08/2022 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1529.20 NA
08/08/2022 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1708.60 NA
09/08/2022 ]100.00% |0.00% 1573.50 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1985.40 NA
10/08/2022 |100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1653.60 NA
11/08/2022 |100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2012.60 NA
12/08/2022 |100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1810.60 NA
13/08/2022 |100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2019.20 NA
14/08/2022 |100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1524.80 NA
15/08/2022 |100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1701.60 NA
16/08/2022 |100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1772.00 NA
17/08/2022 |100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1737.80 NA
18/08/2022 |100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1982.80 NA
19/08/2022 |100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2513.00 NA
20/08/2022 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 89.24% 10.76% 1596.80 NA
21/08/2022 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1494.40 NA
22/08/2022 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1818.80 NA
23/08/2022 ]100.00% |0.00% 713.50 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1870.20 NA
24/08/2022 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1992.40 NA
25/08/2022 ]100.00% |0.00% 421.85 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1777.40 NA
26/08/2022 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1934.40 NA
27/08/2022 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1433.20 NA
28/08/2022 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1669.40 NA
29/08/2022 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1768.00 NA
30/08/2022 |100.00% ]0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1822.20 NA
31/08/2022 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2761.60 NA
01/09/2022 ]100.00% |0.00% 906.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1916.80 NA
02/09/2022 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2025.40 NA

* P.S. : Due to technical problem, AISP time by calls (ms) for PSU interface, Data was not available from 09/07/2022 to 02/08/2022
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03/09/2022 |100.00% ]0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1670.80 NA
04/09/2022 |100.00% ]0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1620.40 NA
05/09/2022 |100.00% ]0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1752.40 NA
06/09/2022 |100.00% ]0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1920.80 NA
07/09/2022 |100.00% ]0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1759.60 NA
08/09/2022 |100.00% ]0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1857.40 NA
09/09/2022 |100.00% ]0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1815.00 NA
10/09/2022 |100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1515.20 NA
11/09/2022 ]|100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1597.80 NA
12/09/2022 |100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1831.00 NA
13/09/2022 |100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1831.00 NA
14/09/2022 |100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1938.20 NA
15/09/2022 |100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1822.80 NA
16/09/2022 |100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2124.40 NA
17/09/2022 |100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1516.20 NA
18/09/2022 |100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1607.20 NA
19/09/2022 |100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2025.40 NA
20/09/2022 ]100.00% |0.00% 486.50 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1731.00 NA
21/09/2022 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1918.40 NA
22/09/2022 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1998.20 NA
23/09/2022 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2402.60 NA
24/09/2022 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1657.20 NA
25/09/2022 ]100.00% |0.00% 497.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1894.60 NA
26/09/2022 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2002.20 NA
27/09/2022 ]100.00% |0.00% 443.25 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1800.00 NA
28/09/2022 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1900.60 NA
29/09/2022 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 99.31% 0.69% 1850.60 NA
30/09/2022 ]100.00% |0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2272.00 NA




