QUINTET

PRIVATE BANK

PSD2: PUBLICATION OF STATISTICS - Q2 2024
Presentation of daily statistics on the availability and the performance of the dedicated interface (PSD2 API) as set out in EBA Guidelines 2.2 and 2.3, and of the PSU interface made available to Quintet clients for
directly accessing their payment accounts online.
Dedicated interface: availability and performance statistics (daily average)

PSU interface: availability and performance statistics (daily

average)
PISP Daily error CBPII Daily
Uptime (%) Downtime | AISP time by  AISP Daily error PISP Daily response rate CBPII Daily error response Uptime (%) Downtime AISP time by Calls PISP time by
(%) Calls (ms) response rate average time (%) time by Calls rate (%) Calls (ms)
(%) by Calls (ms) (ms)
01/04/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1991.40fNA
02/04/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1886.00fNA
03/04/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2306.60NA
04/04/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2016.00fNA
05/04/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2385.60fNA
06/04/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 90.49% 9.51% 1753.40NA
07/04/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1796.80fNA
08/04/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1842.60fNA
09/04/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2012.80fNA
10/04/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1973.60fNA
11/04/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1967.40fNA
12/04/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2058.80NA
13/04/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1766.00fNA
14/04/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1672.40INA
15/04/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2049.80NA
16/04/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1949.00fNA
17/04/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2177.80fNA
18/04/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2136.60NA
19/04/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 99.29% 0.71% 2235.40NA
20/04/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 99.31% 0.69% 1904.20fNA
21/04/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1950.80fNA
22/04/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1913.20fNA
23/04/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 99.69% 0.31% 1993.80fNA
24/04/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2114.80fNA
25/04/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1953.00fNA




Dedicated interface: availability and performance statistics (daily average) PSU interface: availability and performance statistics (daily

average)
PISP Daily error CBPII Daily
Uptime (%) Downtime | AISP time by  AISP Daily error PISP Daily response rate CBPII Daily error response Uptime (%) Downtime AISP time by Calls  PISP time by
(%) Calls (ms) response rate | average time (%) time by Calls rate (%) (%) (ms) Calls (ms)
(%) by Calls (ms) (ms)
26/04/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 99.65% 0.35% 4654.80NA
27/04/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1805.40fNA
28/04/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1712.40fNA
29/04/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1920.40fNA
30/04/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1965.60NA
01/05/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2086.20NA
02/05/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1947.60fNA
03/05/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 99.66% 0.34% 1826.60fNA
04/05/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1996.00fNA
05/05/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1871.60fNA
06/05/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1983.80fNA
07/05/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1958.60fNA
08/05/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1986.60NA
09/05/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2019.20fNA
10/05/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2316.40NA
11/05/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1875.80fNA
12/05/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1878.80fNA
13/05/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2033.60fNA
14/05/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1970.60fNA
15/05/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1770.20fNA
16/05/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1933.00fNA
17/05/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2335.40fNA
18/05/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1940.60fNA
19/05/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2016.60NA
20/05/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2302.20fNA
21/05/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 99.61% 0.39% 2381.20NA
22/05/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2290.20fNA
23/05/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2348.60fNA
24/05/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2480.00fNA
25/05/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1848.20NA
26/05/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 99.65% 0.35% 2043.00fNA
27/05/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2975.20NA
28/05/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2357.20fNA
29/05/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2018.00fNA




Dedicated interface: availability and performance statistics (daily average) PSU interface: availability and performance statistics (daily

average)
PISP Daily error CBPII Daily
Uptime (%) Downtime | AISP time by  AISP Daily error PISP Daily response rate CBPII Daily error response Uptime (%) Downtime AISP time by Calls  PISP time by
(%) Calls (ms) response rate | average time (%) time by Calls rate (%) (%) (ms) Calls (ms)
(%) by Calls (ms) (ms)
30/05/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2186.80fNA
31/05/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2436.80NA
01/06/2024 81.46% 18.54% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1862.20fNA
02/06/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2088.00fNA
03/06/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2405.20fNA
04/06/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2295.60fNA
05/06/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2397.20NA
06/06/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2239.60fNA
07/06/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 3995.40fNA
08/06/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 68.30% 31.70% 1738.60fNA
09/06/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 42.38% 57.62% 2043.40NA
10/06/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2253.60fNA
11/06/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2304.40fNA
12/06/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2203.00fNA
13/06/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2108.00fNA
14/06/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2221.40fNA
15/06/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1822.00fNA
16/06/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2017.40NA
17/06/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2211.60fNA
18/06/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 3387.60NA
19/06/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2291.80fNA
20/06/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2204.40NA
21/06/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 99.67% 0.33% 2442 20fNA
22/06/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1866.00NA
23/06/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2033.60NA
24/06/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2616.60fNA
25/06/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2228.20fNA
26/06/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2272.60fNA
27/06/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2300.00NA
28/06/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 2177.60fNA
29/06/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 1787.20NA
30/06/2024 100.00% 0.00% 0.00 0.00% 0.00 0.00% 0.00 0.00% 100.00% 0.00% 3923.20gNA




